
Quality Uptime Services Announces Key Leadership Appointment: Chris Galligan as
Director of Technical Training and Development

Bethel, CT, May 7, 2024 --- Quality Uptime Services (QUS), a leading national critical-power service
company, announced today that Chris Galligan has been hired as Director of Technical Training and
Development. Quality Uptime Services, headquartered in Bethel, Connecticut, provides UPS and
battery preventive maintenance and emergency service programs for data centers across the United
States and Canada.

Chris brings over 35 years of experience in the Uninterruptible Power Supply industry and has worked
with notable companies such as Vertiv, Global Power Supply, Mitsubishi, and Schneider Electric.
“I am excited to be part of a team that expresses quality in its name,” said Chris Galligan. “I am eager to
uphold our commitment to quality in every aspect of our work and the services we deliver. My goal is to
build upon our strong foundation, advancing our organization's expertise and safety measures to
become the best-in-class service provider in our industry.”

“I am very excited to have Chris Galligan joining Quality Uptime to continue the evolution of our training
and technical development programs! His extensive experience in all aspects of critical power service
gives us a boost of horsepower to continue enhancing our FSEs' focus on safety, capability, and
customer service,” said Kody Pike, Vice President of Business Operations.

Chris will be tasked with educating our team through technical development programs and ensuring
the highest level of service is maintained.

About Quality Uptime Services
Supporting a national client base across all industries, QUS provides UPS and battery preventive maintenance through a team of factory-trained field service engineers.
With over 10 million sq.ft. of raised floor under contract and industry-leading customer retention, clients confidently engage QUS to maintain 100% uptime. Follow
Quality Uptime Services: Twitter; LinkedIn; Facebook

For more information on Quality Uptime Services visit qualityuptime.com or contact Erika Timmons, at (908) 510-8120, etimmons@qualityuptime.com.
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